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Annual 64.2009(e) CPNI Certification for 2008

"N'anle ofcompany covered by this certification: GlobalTcl LD, Inc. d/b/a American Roaming
Network

Form 499 Filer ID·; sum16

Date Filed: February 27,2009

Name ofSignatory: Milton Volz

Title ofsignatory: President

l, Milton Volz, certify. that I am an officerofthe COIJl~Yl)apledabc>ve,and,actin8aSan,agent
for tb,e t9Dlpany, that1have'persoI1allmowledge thattheCCi>IJlPllPY~~ eBtahli$hed oPOtatU1g
procedures thatareadequatet~' Cl)$Ul'eC9m~}janc~withthe COmmission's CPNI nlIes. S.ee 47
C.P.R. §64.2001 etseq.

A~bed to this certification is an accontpanyingstatement expla.jnJugho,w the company's
procedures ensure that the companyis illcompliance'withtherequirC111ents set forth·41 ~tiotf

64.2001 et seq. oftheCommission's,ru1es.

The company bas not takenanyactions(proceedin~41~tituted or petiti.pus filed by acompally at
either state commissions,the court system, orat theCommission~td&qi brok~) against
data brokers in the past y~. Companies must reportonanyinfonnation that<tbeyh~veWitJt
respe~ to the procesSespretexters a.J:e lJ$ng toatWntpt to aeeessCPNI, and what steps
compamesaretalclng to protect CPNI.

Thecompapy bas not r~~ived any customet complaints in the past year conc«ningthe
unauthorized lease of CPNl '

RespectfilUy
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GlobaiTel LD, Inc. d/b/a An1ericaDllollndJagN~twott

StatementofCPNl Operating·Pro~e4IJD)S

GlobalTelLD, Inc~ d!blil AIn~apl RQalDingNet:Wotk('~'risam81ltml·
roaming serviceprowder.

ARM bas ~ablished policies and procedures to comply with the FedCntl
Comml.lnications CottlInission's ("FCC") roles regarding the use, discloSUl'C, and a¢cess
to section 64.2001 et seq. of the Cammission's rules, 47 C.F.R. § 64.2001 etseq. These
procedures ensure that ARN is C9mpljance with the FCC's customer proprietatynetworlc
information ("CPNr') rules. Thisstatemcmt is summWY'ofARN's poliCies and
procedures designed to safeguard CPNI.

Specifically, ARN has eQ$ured that i~ customer service empl<~yees d9 notl:ulve'
any aCceSs to customer data for anypw::pOse; AItNdo,esnotha\'e ac::cessto cUstomer
inforination in general, but rather renders the billing. itIf()mI~tion futits calls directly to:
U1~ wireless carrier providing the oonnectionol' to its own ljjl1jn.g ~g~t, BSGe1earin~.

ARN does mailttaiil customer data on premises relating to its creditcard ~o.tls,@.d
oomplies with all privacy requitements dictated by its processing agreements. Fllrther,
ARN has outsourcedallbilling and most customer s,~cefun:ctionstoa third party
clearinghou~, BSG Clearing. ARN'·sin..bousecustQtncr setviceon,ly provides tate
infonnationor respOnds to requests for prepaid services pai(rby cr~t ~..Tb~e,
custoll1er servicereprC$Clltatives d()ll()thaYe any access to customer data1)f ~1:~rdsf
ARNhas obtained verification ftoIl).it$ '1:biJ;dPart¥·cleminpouse..thatjt oomplies with the
FCC~s CPNI requirements. .

J\..RN. thro1.J:gh it$billin,gvendot,. usesCPNI fortbc limitedpurposesQnn.iJ:i~tittg;
rendcring,.billing, andcoUecting telecommUhieationsserviCeS, and.mayuscGPNl,u
necessary, to protect its property'rights. ARN does not use any' CPNI for anymatketing
purposes. Nordoes ARNdisclose CPNI or permit access tO$uch CPNI to any third
parties olberthanas necessary to provide serWcc.

ARN trains its personnel ,in the:~ofCJ:l~.and .exphuns thatjts.customer
service personnel does nothaveac~ to CPNI.l\lU·Lhas an ~preSS;disclplm8ry
proces~ in place for any improper useofCPNI~ .

ARN has bnplementednieasures to discov.er and t()proteCtagaiIlst:~dwti~
attempts to access CPNI. ARNalsQ has'iDiplemented<ptocedufes plirsualit to which it
wiUtrack breachesofCPN1(and will be~Qtjfied byj~cl@.rlnSbouse(jfanrsucli

breaches), and it will notify the United StatesSecret Service 8l\d,tbctFedetal Bureau of
Investigation. ARN will notify its customers (ifpermitt~)ofthe se~ty br~, and
will~otify -ofthe breaches and notifications for atwo..year period.

ARN wilt track customer C01l1plain~ Teg~g CPI'H.

WCSR 4081080\1)



ARN will submit an a.Imlla1 CPNI ~ertific.atton W'theFCC,from:m'officer with
peFsonal knowledge ofthe poli..nes and prncedures that ithas implemented to safCguartl
CP]lU.
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DECLARATIQN OF MILTON'VOLZ

1, Milton Volz, am oyer the age of18. do herebydeclare:

L I am thePresiden(,pf<Jlol:llJlt~ttD.rnc. dIbI~ A.tt'1etican RoamingNetw:~tlc,My
,business address is 79,99,Nbrth,Fedetal E;ighway, 4tb':FlqOt,Boca Raton"Ft()ri~
:33'487.

2. I have persona1knoWl~geofthe infutmationinthe attacheti. I dc-qlareundet
penalty ofperjury thattIie infon:n.ationcontainedfu the attached l~ttet'is tJv~ and
correct.

E:K.ccuted on February27• 2009
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